
MIKOPO KISASA! 

Insights from Metropol CRB 



Impact on Borrowers 

Access, Affordability and 
Choice 
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Product Variety 
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No. Accounts by Product 
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Product Exposures 
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No Accounts versus Exposures 
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Choice 
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Affordability 

64% 

25% 

11% 

Sources of Credit 

1 source 2 sources More than 3
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New Loans Versus Interest Rates 

No. New Credit Accounts Mean Interest Rate



Customer 
Mobility 

Product matching over 
customer loyalty 



Migration across sectors 
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Performance across sectors 

7% 
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10% 
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Default Behavior 
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Mikopo Kisasa 

How technology is 
changing the credit 
landscape 



Mobile First 

28% 

72% 

TOTAL LOANS 

Mobile Other 1.4 million  



Crystobol 


